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ABSTRACT
Job satisfaction is the reflection of an individual's sentiments toward their employment. When an
employee's expectations are met or exceeded, a sense of satisfaction ensues. Elevated job
satisfaction tends to correlate with heightened organizational commitment, fostering increased
productivity. This paper aims to evaluate job satisfaction, scrutinize its effectiveness, and pinpoint
the myriad factors, both personal and organizational, that impact employee contentment. The study
illuminates the degree of employee satisfaction across various facets of the organization. Notably,
it underscores that employees generally exhibit a degree of satisfaction with their roles.
Recommendations derived from the study emphasize considerations such as salary, interpersonal
relationships between employees and supervisors, effective grievance handling, and the provision
of able opportunities for new hires by the organization.
KEYWORDS: Job satisfaction, employee sentiments, expectations, organizational commitment,
productivity, employee contentment, personal factors, organizational factors

1. INTRODUCTION

Managers in organizations and academics alike have shown keen interest in job satisfaction,
considering it a pivotal factor. Numerous studies have delved into identifying the elements
influencing job satisfaction and their impact on organizational productivity. While there is no
definitive evidence establishing a direct link between job satisfaction and productivity, this
remains a significant concern for managers, given the multifaceted nature of productivity
dependent on various variables.

The modern world heavily relies on information technology, playing a crucial role in both direct
and indirect aspects of daily human activities. Essential sectors such as banking and finance would
face significant disruptions without the seamless integration of proper information technology.
Job satisfaction refers to the favorable mental state that an individual associates with their job.
According to DuBrin, it can be characterized by the level of pleasure and contentment experienced
in relation to one's job. Essentially, job satisfaction is determined by the degree of liking or
disliking one's job — intense liking leads to high job satisfaction, while intense disliking results in
high job dissatisfaction.

Volume 22, Issue 01, 2023 18



FACTORS INFLUENCING EMPLOYEE JOB SATISFACTION IN THE CHEMICAL INDUSTRY IN TAMIL NADU: A STUDY

2. OBJECTIVES OF THE STUDY

1. To examine the socio-economic characteristics of employees.

2. To analyze the factors contributing to job satisfaction.

3. To investigate employees' opinions on working conditions.

4. To recommend appropriate measures for enhancing employee satisfaction.

3. RESEARCH METHODOLOGY

Research methodology involves the systematic arrangement of conditions essential for collecting
and analyzing data, aiming to align with the research purpose while maintaining efficiency in
procedures. It encompasses a theoretical analysis of methods utilized in a particular field of study,
as well as the systematic examination of the methods and principles associated with that branch of
knowledge. This analysis often includes concepts such as paradigms, theoretical models, research
phases, and both quantitative and qualitative techniques.

4. RESEARCH DESIGN

Research design serves as the structured framework and strategy guiding a proposed research
endeavor. It functions as a roadmap for researchers, offering guidelines to ensure they are on the
correct path toward achieving their objectives. This design is essentially the master plan, outlining
the structure and approach for the investigation. It is a comprehensive scheme that orchestrates the
collection, measurement, and analysis of data while providing a means to control variables. In
essence, the research design acts as a blueprint, shaping the overall program of research and
serving as a crucial tool for researchers to maintain focus and direction in their pursuit of answers
to specific research questions.

5. DATA ANALYSIS AND INTERPRETATION

The research process hinges on the pivotal stages of analysis and interpretation. Data analysis
entails a meticulous examination of tabulated materials to discern intrinsic facts or significance.
This process requires the deconstruction of complex elements into simpler components, followed
by their reassembly into a new configuration for interpretation. The analysis of data encompasses
a series of interconnected operations; all aimed at summarizing the gathered data and structuring
it in a way that responds to research questions or proposes hypotheses that prompted the initiation

of the study.

Table -1

Employee Job Satisfaction

Opinion No. of Respondents Percentage (%)
Yes 44 55

No 36 45

Total 80 100

Opinion: Salary Aligns with their Performance.
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Satisfaction Level 1 No. of Respondents Percentage (%)
Highly Satisfied 42 52.5

Satisfied 20 25

Dissatisfied 15 18.75

Highly Dissatisfied 3 3.75

Total 80 100
Satisfaction Level 1: Relationship with their Superiors

Satisfaction Level 2 No. of Respondents Percentage (%)
Highly Satisfied 16 20

Satisfied 36 45

Dissatisfied 18 22.5

Highly Dissatisfied 10 12.5

Total 80 100

Satisfaction Level 2: Safety Measures provided by the Company.
_ Bl " '

Source: Primary Data
Inference

According to the survey, 55 percent of the respondents indicate that their salary aligns with their
performance, while 45 percent express dissatisfaction in this regard.

In terms of the relationship with their superiors, the majority of respondents (52.5%) report being
highly satisfied. Additionally, 25 percent express satisfaction,
dissatisfaction and only 3.75 percent are highly dissatisfied.
Regarding safety measures provided by the company, 45 percent of the respondents expressed
satisfaction, with 20 percent being highly satisfied. On the other hand, 22.5 percent are dissatisfied
and 12.5 percent are highly dissatisfied. The safety measures include provisions for fire safety and

electrical safety.
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6. FINDINGS

The survey results indicate a generally positive sentiment among respondents regarding various
aspects of their work environment. A majority, comprising 57% of participants, expressed
satisfaction with their work. Additionally, 45% of respondents expressed contentment with the
company's efforts in ensuring safety measures for employees. Furthermore, 47% of those surveyed
agreed that the organization supports teamwork effectively. When assessing the overall
organizational environment, a substantial majority of 56% of respondents reported high
satisfaction levels. Moreover, a notable 52.5% conveyed high satisfaction with their relationships
with co-workers. These findings collectively suggest a positive perception of work-related factors
among the surveyed individuals.

7. SUGGESTIONS

The organization stands out as a model employer, evidenced by the majority of respondents
expressing satisfaction with working conditions, salary, bonuses, retirement benefits, and other
aspects. The overwhelmingly positive feedback suggests that the current conditions should be
maintained in the future. Despite the overall contentment among the entire stock of officers and
officials, it is important to acknowledge a smaller group that has voiced dissatisfaction, a common

occurrence in large organizations.

Effective recruitment, coupled with appropriate qualifications, holds the key to satisfying both
customers and staff alike. Research consistently indicates that organizations boasting higher
employee satisfaction levels tend to outperform those with a less contented workforce. To enhance
employee satisfaction, managers should prioritize intrinsic aspects of the job; ensuring tasks are
both challenging and engaging.

8. CONCLUSION

The primary objective of this study was to assess the job satisfaction levels of employees in the
Chemical Industries of Tamil Nadu. The organization has effectively fostered a positive

Volume 22, Issue 01,2023 21



FACTORS INFLUENCING EMPLOYEE JOB SATISFACTION IN THE CHEMICAL INDUSTRY IN TAMIL NADU: A STUDY

relationship with its employees, incorporating a transparent sharing system. Furthermore, the
recruitment procedures have garnered overall satisfaction among the employees. I hope that the
organization will persist in its commendable efforts to enhance employee happiness and mitigate
any negative aspects. Undertaking this study in such a prestigious company has been a valuable
opportunity for me.
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