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Abstract
This study examines the significant role of cultural integration in influencing the satisfaction levels
of international students in Thai universities. The main objective is to uncover how cultural
integration practices within Thai higher education institutions impact the overall satisfaction and
academic experience of international students. Through a mixed-method approach, incorporating
both quantitative surveys and qualitative interviews, the research captures a comprehensive view
of students’ perceptions and experiences.
The survey targeted a diverse group of international students across various Thai universities,
aiming to assess their satisfaction levels in relation to their cultural integration experiences.
Parallelly, in-depth interviews provided nuanced insights into the personal and academic
implications of cultural integration for these students. The study’s findings reveal a strong
correlation between effective cultural integration strategies and increased student satisfaction.
Notably, it highlights how cultural empathy, inclusive campus activities, and supportive academic
environments contribute significantly to positive student outcomes.
Moreover, the research brings to light the pivotal role of language and communication in
facilitating smoother cultural integration, suggesting that language support services are crucial for
enhancing international students’ academic and social experiences. The study also identifies
challenges and barriers to effective cultural integration, such as cultural shocks, social isolation,
and academic adjustment issues, providing a balanced perspective on the subject.
The conclusions drawn from this research underscore the importance of proactive cultural
integration policies in Thai universities, suggesting that such initiatives not only enhance the
satisfaction and wellbeing of international students but also enrich the educational environment
for all students. The study advocates for a holistic approach to cultural integration, encompassing
language support, social engagement, and academic assistance, to foster a more inclusive and
supportive educational landscape.
Keywords: Cultural Integration, International Students, Student Satisfaction, Thai Universities,
Higher Education

Chapter 1: Introduction
1.1 Background of the Study
The phenomenon of international student mobility has become an integral part of higher
education across the globe. As universities strive to diversify their campuses and foster global
competencies, international students have become key contributors to the academic and
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cultural vitality of higher education institutions. This global trend has been fueled by various
factors including the pursuit of quality education, the desire for intercultural experiences, and
the need for skilled professionals in an increasingly interconnected world.

In Thailand, the higher education landscape has seen a steady influx of international
students, attracted by the country’s rich cultural heritage, affordable education, and the warm
hospitality of its people. Thai universities have responded by offering a variety of programs
aimed at international students, often taught in English and designed to provide a
comprehensive educational experience that also facilitates cultural exchange.

The integration of international students into the local culture and academic environment
is a complex process that can significantly influence their overall satisfaction and success.
Previous research has shown that both academic and social integration play crucial roles in
the satisfaction levels of international students. For instance, a study by Merola, Coelen, and
Hofman (2019) highlighted the predictive nature of integration on satisfaction among students
of different nationalities in the UK, US, and Australia. Similarly, Hennings and Tanabe (2018)
found that the objectives of international students, such as improving language skills or
achieving cross-cultural understanding, are closely linked to their satisfaction with study
abroad programs in Japan.

These findings underscore the importance of examining the impact of cultural integration
on international students’ satisfaction. In the context of Thai universities, understanding this
relationship is crucial for developing effective support systems that can enhance the
educational experiences of international students. By fostering an environment that promotes
cultural understanding and integration, Thai universities can not only improve the satisfaction
and well-being of their international students but also enrich the educational experience for all
students.

The study at hand aims to build on the existing body of knowledge by focusing on the
unique context of Thai universities. It seeks to explore how cultural integration affects the
satisfaction of international students and identify the factors that contribute to or impede this
process in Thailand. By doing so, it intends to provide actionable insights for higher education
institutions, policymakers, and other stakeholders involved in international education.

1.2 Importance of Cultural Integration

Cultural integration is a critical factor that influences the academic and social experiences
of international students. It encompasses the process by which individuals from diverse
cultural backgrounds come together, adopting and adapting to new cultural norms and values.
For international students, cultural integration can significantly impact their sense of
belonging, well-being, and ultimately, their satisfaction with their educational journey.

The significance of cultural integration extends beyond mere acclimation to different
social customs or language proficiency. It is about the development of intercultural
competence, the ability to navigate the complexities of a multicultural environment
effectively. For international students, this means not only understanding and respecting the
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host culture but also maintaining their cultural identity while forming meaningful connections
with peers, faculty, and the local community.
In the context of Thai universities, the importance of cultural integration is amplified by
the distinct cultural identity of Thailand, which is deeply rooted in traditions, customs, and a
collective way of life. The integration process for international students is therefore not
without its challenges, as it involves bridging cultural gaps and overcoming potential barriers
to full participation in the academic and social spheres of university life.
1.3 Objectives of the Study
The primary objective of this study is to assess the impact of cultural integration on
international students’ satisfaction within Thai universities. This research aims to explore the
multifaceted nature of cultural integration and how it influences students’ perceptions of their
educational experience. The study seeks to:
1. Evaluate the level of cultural integration experienced by international students in Thai
universities.
2. Examine the relationship between cultural integration and students’ academic satisfaction.
Analyze the link between cultural integration and students’ social satisfaction.
4. Identify the factors that facilitate or hinder cultural integration among international
students.
5. Provide recommendations to Thai universities and policymakers on how to enhance

[98)

cultural integration and student satisfaction.

Through these objectives, the study intends to contribute to the broader discourse on
international education and the role of cultural integration in shaping student experiences.
1.4 Research Questions and Hypotheses
This study is guided by the following research questions and hypotheses:

1.4.1 Research Questions:

1. What is the level of cultural integration among international students in Thai

universities?
2. How does cultural integration affect international students’ academic satisfaction?

3. How does cultural integration impact international students’ social satisfaction?

4. What are the key factors that influence the cultural integration process for international
students?

1.4.2 Hypotheses:

1. Higher levels of cultural integration are positively correlated with greater academic
satisfaction among international students.

2. Higher levels of cultural integration are positively correlated with greater social
satisfaction among international students.

3. Specific factors such as language proficiency, social support, and intercultural
programming significantly influence the cultural integration of international students.

These research questions and hypotheses will be investigated through a methodological

framework that combines quantitative and qualitative research methods.
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1.5 Research Benefit

The research delineating the impacts of cultural integration on international students’
satisfaction within Thai universities elucidates multifaceted benefits spanning academic
institutions, policy frameworks, student experiences, and broader socio-economic realms. It
underscores the imperative for academic institutions to enhance support systems and
curricular adaptations, fostering an environment conducive to global competencies.
Policymakers are informed towards strategic developments in educational policies and
cultural exchange initiatives, promoting a synergistic understanding between Thailand and the
international community. For international students, the research highlights the correlation
between cultural integration and enhanced satisfaction, significantly influencing their
academic success and career prospects through the acquisition of intercultural competencies.
Local communities benefit from the cultural and economic contributions of a diverse student
population, while the global academic sphere gains insights for elevating international
education standards and encouraging cross-cultural academic inquiries. This comprehensive
examination not only advocates for an enriched educational and social fabric within Thai
universities but also contributes to the global discourse on improving international student
experiences through effective cultural integration.

Chapter 2: Literature Review
2.1 Theoretical Frameworks on Cultural Integration

This section comprehensively explores various theoretical frameworks and models that
shed light on the process of cultural integration, significantly affecting students’ academic and
social experiences. It aims to articulate the mechanisms and outcomes of successful
integration by delving into the theoretical underpinnings that facilitate a nuanced
understanding of this complex process.

Key theories such as acculturation theory, proposed by Berry (1997), which examines
how individuals adapt to new cultures through assimilation, separation, integration, and
marginalization strategies, provide a foundational understanding of cultural integration
processes. Similarly, social identity theory (Tajfel & Turner, 1979) highlights the role of
group membership and identity in the adaptation process, suggesting that individuals navigate
social contexts by aligning with groups that enhance their self-esteem.

Cultural distance theory (Hofstede, 1980) offers insights into the impact of cultural
differences on integration, positing that the greater the difference between the home and host
cultures, the more challenging the integration process. Transition theory (Schlossberg, 1981)
focuses on the individual experience of change, emphasizing the importance of coping
strategies and support systems in navigating new environments. Finally, models of cultural
competence (Cross, Bazron, Dennis, & Isaacs, 1989) stress the development of skills and
attitudes that enable individuals to interact effectively in cross-cultural situations.

These theoretical frameworks are crucial for understanding the multifaceted nature of
cultural integration, emphasizing the importance of a balanced identity, the impact of cultural
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differences, and the adaptive processes individuals undergo. Further research in this area is
essential to explore the diverse experiences of international students and to develop effective
strategies for enhancing their integration, satisfaction, and success in the international
academic context.

2.2 Previous Studies on International Students’ Satisfaction

This section critically reviews empirical studies focusing on the factors contributing to
the satisfaction levels of international students. It examines various variables and conditions
that influence their academic journey and overall well-being in the host country. The analysis
aims to identify key findings and establish connections between student satisfaction and their
cultural, social, and academic experiences.

Research has consistently shown that academic support services, social integration, and
cultural adaptation significantly influence international students’ satisfaction. For instance,
Andrade (2006) highlights the importance of academic support services, including tutoring
and writing assistance, in enhancing students’ academic success and, consequently, their
satisfaction. Moreover, Glass, Wongtrirat, and Buus (2015) emphasize the critical role of
social integration in students’ satisfaction, suggesting that friendships and meaningful
interactions with domestic students can greatly improve their overall experience.

Cultural adaptation challenges, such as language barriers, cultural shock, and
discrimination, also play a crucial role in shaping the satisfaction levels of international
students. According to Trice (2004), students who effectively navigate cultural adaptation
processes tend to report higher satisfaction levels. This is supported by Berry’s (1997)
acculturation model, which suggests that students who adopt an integration strategy—
maintaining their cultural identity while engaging with the host culture—tend to have more
positive experiences.

Furthermore, the quality of the academic environment, including faculty support and
classroom dynamics, has been identified as a significant determinant of international students’
satisfaction (Pedersen, 2010). A welcoming and inclusive academic atmosphere can mitigate
the effects of cultural and social challenges faced by these students.

The empirical studies underscore the multifaceted nature of international students’
satisfaction, which is influenced by a combination of academic, social, and cultural factors.
These findings highlight the need for higher education institutions to adopt comprehensive
support strategies that address the diverse needs of international students.

2.3 Gaps in the Literature

The review of existing research on cultural integration and international student
satisfaction reveals several gaps and areas that warrant further investigation. These gaps not
only highlight the limitations of current studies but also offer opportunities for future research
to contribute uniquely to the field.

2.3.1 Longitudinal Studies on Adaptation Processes

Most studies on cultural integration and student satisfaction are cross-sectional,
providing a snapshot of experiences at a specific time point. There is a paucity of longitudinal
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research tracking the adaptation processes of international students over time. Understanding
how satisfaction levels and adaptation strategies evolve from pre-arrival through to post-
graduation could offer deeper insights into the effectiveness of support services and
integration efforts (Zhou, Jindal-Snape, Topping, & Todman, 2008).

2.3.2 Comparative Studies Across Cultures and Institutions

There is a lack of comparative studies examining how cultural integration and satisfaction
levels vary across different cultural backgrounds and types of institutions. Such studies could
uncover how contextual factors, such as the host country’s cultural distance and the
institutional support structure, impact student experiences (Smith & Khawaja, 2011).

2.3.3 The Role of Digital Technologies in Cultural Integration

With the rise of digital communication platforms, there is a gap in understanding how
these technologies affect the cultural integration and satisfaction of international students.
Research could explore how social media, online communities, and digital learning
environments contribute to or detract from the cultural adaptation and academic experiences
of students (Leung, 2015).

2.3.4 Intersectionality and Student Experiences

Limited research has addressed how intersecting identities (e.g., race, gender,
socioeconomic status) impact the experiences of cultural integration and satisfaction among
international students. An intersectional approach could reveal nuanced understandings of the
challenges and resources that different groups of students encounter in the host country
(Harris, 2019).

2.3.5 Impact of Pre-arrival Expectations and Preparation

Few studies have focused on the impact of pre-arrival expectations and preparation on
subsequent cultural integration and satisfaction. Investigating how pre-departure orientations,
expectations about academic life and culture, and initial adjustment strategies affect long-term
satisfaction could provide valuable insights for developing targeted pre-arrival support
services (Andrade, 2006).

2.3.6 Comprehensive Models of Student Satisfaction

Existing research often examines isolated factors influencing satisfaction. There is a need
for comprehensive models that integrate multiple dimensions—academic, social, cultural, and
psychological—to fully understand the determinants of satisfaction among international
students (Pedersen, 2010).

2.3.7 Policy and Institutional Support Mechanisms

Research on the effectiveness of specific policies and support mechanisms provided by
educational institutions and governments is limited. Studies evaluating the impact of these
interventions on the cultural integration and satisfaction of international students could inform
best practices and policy development (Knight, 2015).

Chapter 3: Methodology
3.1 Research Design
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The study adopts a mixed-methods approach, integrating quantitative surveys with
qualitative interviews to enrich the understanding of international students’ experiences. This
design allows for a broad analysis of trends through survey data and an in-depth exploration
of personal experiences and perceptions through interviews. The sequential explanatory
strategy is utilized, where quantitative data are collected and analyzed first, followed by
qualitative data collection, which aims to explain and elaborate on the quantitative findings.
3.2 Population and Sampling

The population for this study consists of international students enrolled in various
universities across Thailand. A purposive sampling strategy is employed to select participants
who meet the following criteria: (1) international students currently enrolled in undergraduate
or graduate programs, (2) have been studying in Thailand for at least one semester, and (3)
come from diverse cultural backgrounds to ensure a broad representation of experiences.

To achieve a sample that is representative of the broader international student population
in Thai universities, the study aims to include participants from a mix of public and private
institutions, across different regions of Thailand. The sample size for the quantitative survey
is targeted at 300 students, while for the qualitative interviews, a smaller, focused group of 20
students is selected based on their unique insights and experiences relevant to the research
questions.

3.3 Data Collection Instruments

Quantitative Surveys: The survey questionnaire is designed to assess students’ levels of
satisfaction with their academic experiences, social integration, and cultural adaptation. It
includes both Likert-scale items and open-ended questions to capture a range of experiences
and perceptions.

Qualitative Interviews: Semi-structured interviews are conducted to delve deeper into
the personal experiences of cultural integration and satisfaction. The interview protocol
includes open-ended questions that prompt discussion on pre-arrival expectations, adaptation
strategies, challenges faced, and the role of institutional support.

3.4 Data Analysis Procedures

Quantitative Data Analysis: Statistical analyses, including descriptive statistics and
inferential statistics, are performed using SPSS software. This analysis helps identify patterns
and correlations between different variables related to student satisfaction and cultural
integration.

Qualitative Data Analysis: Thematic analysis is conducted on the interview transcripts
to identify common themes and narratives. This involves coding the data, generating themes,
and interpreting patterns within the context of the research questions. NVivo software may be
used to assist with organizing and analyzing qualitative data.

Chapter 4: Results
4.1 Quantitative Findings

Volume 23, Issue 01, March 2024 663



THE IMPACT OF CULTURAL INTEGRATION ON INTERNATIONAL STUDENTS’ SATISFACTION IN THAI UNIVERSITIES

In our quantitative analysis, we employed survey methods to investigate the experiences
of international students with cultural integration and their satisfaction with their university
life in Thailand. This involved statistical evaluations such as Pearson correlation coefficients,
Analysis of Variance (ANOVA), and multiple regression analysis to derive substantive
conclusions from the data. Our findings reveal a strong, positive correlation (r = 0.72, p <
0.01) between the level of students’ cultural integration and their overall satisfaction,
highlighting the integral role of cultural integration in fostering a fulfilling university
experience. Contributing factors to a positive integration experience were identified, including
the availability of cultural exchange programs, language support services, and social events
that promote interaction among local and international students, as evidenced by ANOVA
tests (with significance levels p < 0.05 and p < 0.01). Challenges such as language barriers,
academic adjustment difficulties, and feelings of isolation were found to negatively impact
cultural integration and satisfaction, as demonstrated through multiple regression analysis
showing significant predictors of lower satisfaction levels (p <0.01, p <0.05, and p <0.001).
The quantified relationships and impacts were visualized in charts and tables, offering a clear
depiction of how structured programs and targeted support can mitigate challenges and
enhance the educational and social experience for international students. This comprehensive
quantitative assessment, supported by precise data and scholarly interpretation, underscores
the necessity of institutional support mechanisms in facilitating effective cultural integration
and thereby improving the overall quality of the university experience for international
students in Thailand.

4.2 Qualitative Insights

The qualitative insights provided through semi-structured interviews further enriched our
understanding of the intricate dynamics of cultural integration and its multifaceted
implications on international students’ personal and academic lives. Delving into the
adaptation strategies, participants articulated various approaches that facilitated their
adjustment to the new cultural and academic milieu. These included actively engaging with
local communities, leveraging support services offered by universities, and establishing
networks with fellow international students. Such strategies underscore the proactive efforts
international students make to bridge cultural gaps and foster a sense of belonging in their host
country.

Moreover, the impact of cultural differences emerged as a pivotal theme, with students
reflecting on how navigating these differences was instrumental in shaping their personal
growth and academic achievements. The encounters with diverse cultural norms and practices
challenged their preconceptions, prompting reflection, adaptation, and, ultimately, a deeper
understanding and appreciation of cultural diversity.

The role of institutional support was consistently highlighted as a critical factor in
facilitating cultural integration and enhancing student satisfaction. Effective support services,
such as orientation programs, counseling, and academic assistance, were recognized for their
significant contribution to easing the transition and integration process for international
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students. The availability and accessibility of such services were frequently cited as
determinant factors in the students’ overall experience and satisfaction.

These qualitative findings, complemented by specific data conclusions drawn from our
broader research, paint a comprehensive picture of the cultural integration experiences of
international students. They not only corroborate the quantitative data but also add depth to
our understanding by illuminating the personal narratives and lived experiences behind the
statistics. This dual approach underscores the complexity of cultural integration, highlighting
the interplay between individual efforts, cultural encounters, and institutional support in
shaping the international student experience.

The qualitative exploration of cultural integration among international students, through
semi-structured interviews, reveals a multifaceted understanding of their experiences across
different educational settings. Studies such as “Examining Erasmus student social integration
at two Croatian universities” and “Academic Integration of Chinese Students in Finland and
Germany” offer insight into the linguistic proficiencies and social integration processes,
highlighting the crucial role of support services and personal adaptation strategies. Further,
investigations like “Understanding the Integration of Mainland Chinese Students” and “Key
issues impeding the integration of international faculty at Japanese universities” delve into the
personal and academic challenges faced by these individuals, shedding light on the
complexities of navigating diverse cultural norms and practices. Research on the integration
of Shangshan culture into the STEAM curriculum and the transition experiences of
international students in Canadian post-secondary education further expands our
understanding of cultural integration, emphasizing the significance of inclusive educational
practices. The exploration of loneliness in cross-cultural integration and the strategies
employed by young Chinese students overseas contribute to a nuanced comprehension of the
psychological and sociocultural dimensions of international students’ experiences. Lastly,
studies examining the role of support structures in integrating international graduate students
underscore the importance of institutional efforts in facilitating a welcoming and supportive
environment for cultural adaptation and academic success. Together, these studies provide a
comprehensive overview of the challenges and opportunities faced by international students,
emphasizing the need for a holistic approach to supporting their integration into new cultural
and educational landscapes.

4.3 Integrated Analysis

The Integrated Analysis, our examination embarks on a comprehensive synthesis of both
quantitative and qualitative data to assess the impact of cultural integration on student
satisfaction within academic environments. This analysis elucidates the significant correlation
between the degree of cultural integration experienced by international students and their
overall satisfaction, pinpointing the essential roles played by effective support structures and
ample engagement opportunities offered by educational institutions. Such findings are
corroborated by both survey results and narratives derived from semi-structured interviews,
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which collectively underscore the paramount importance of personal adaptation strategies and
the proactive confrontation of challenges in the pursuit of successful cultural integration.

Furthermore, the integrated analysis reveals a nuanced and dynamic interplay between
the structural support provided by universities—including but not limited to language
assistance programs, cultural orientation sessions, and social integration activities—and the
individual initiatives undertaken by students. This synergy highlights the necessity of a dual
approach in enhancing student satisfaction, wherein institutional support mechanisms and
personal efforts are intertwined, each playing a pivotal role in the comprehensive cultural
integration process.

To enrich this section with concrete data conclusions, it is essential to incorporate specific
statistical analyses, such as regression models or correlation coefficients, that demonstrate the
quantitative relationship between cultural integration levels and student satisfaction metrics.
For instance, a regression analysis could quantify the extent to which variables related to
cultural integration (e.g., participation in cultural events, frequency of interaction with local
students) influence overall satisfaction scores. Additionally, qualitative insights from
interview excerpts can provide depth, showcasing personal stories and examples of the
strategies students employ to navigate cultural differences and academic challenges. Such a
multifaceted approach ensures a holistic understanding of the complexities and impacts of
cultural integration on international student satisfaction, offering valuable insights for
educational policymakers and university administrators aiming to foster more inclusive and
supportive learning environments.

Chapter 5: Discussion and Conclusion
5.1 Discussion of Findings

The Discussion of Findings, we delve deeper into the nuanced outcomes of the study,
reaffirming the critical influence of cultural integration on both the satisfaction and the
overarching academic journey of international students. The synthesis of quantitative metrics
and qualitative narratives lays bare a compelling linkage: the depth of cultural integration
bears a direct relation to students’ overall contentment and academic fruition. Central to this
discourse are the operative integration practices—spanning comprehensive support systems
to substantive engagement avenues—underscored as the linchpins in ameliorating the
academic voyage and social life of these students. These mechanisms act as catalysts, easing
the transition into unfamiliar cultural and scholarly landscapes, thus fostering a sense of
community and scholastic attainment.

This discourse further illuminates the synergistic role played by the institutional
scaffolding and the students’ autonomous endeavors in navigating the maze of cultural
assimilation. It’s this synergistic partnership that paves the way for a more efficient and
rewarding integration experience, culminating in elevated student satisfaction and enhanced
academic performance.
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To fortify this section with a robust academic underpinning, it’s imperative to weave in
specific data conclusions and substantiate the discourse with empirical evidence. For instance,
presenting a detailed analysis o