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Abstract 
Family practice is a vital specialty that addresses the holistic health needs of individuals and 
families, incorporating physical, psychological, and social aspects. As a cornerstone of primary 
healthcare, it emphasizes preventive care, early disease detection, and health promotion, while 
fostering long-term patient relationships that enhance overall health outcomes. Family physicians 
possess extensive medical knowledge and skills, enabling them to manage complex health issues 
across various life stages and settings. Their broad scope of practice, covering both acute and 
chronic conditions, makes them essential in diverse healthcare environments, whether well-
resourced or resource limited. Globally, the integration of family practice into healthcare systems 
differs, with countries like the Netherlands and the UK benefiting from its central role in efficient, 
cost-effective care. In contrast, fragmented systems such as in the U.S. face challenges in fully 
integrating family practice. Training programs for family physicians are adapted to local needs to 
ensure competence. This review examines the critical role of family practice, its impact on 
healthcare systems, and potential strategies for improving its effectiveness in global health 
outcomes. 
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Introduction 
Family practice, also known as family medicine, is one of the medical specialties that deals with 
the physical, psychological and social health of all members of society. It provides preventive and 
therapeutic health services to prevent diseases, detect them and control them early, and provides 
services that promote health and a healthy lifestyle [1]. Family medicine is also one of the most 
important pillars of the primary health care system, which forms the cornerstone and first line of 
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defense for any health system. What distinguishes it from other specialties is the unique and 
extended relationship with individuals and families of all ages, which helps improve the health of 
the individual and society [2]. 
Family practice is the professional discipline that trains and sustains the doctors who practice the 
evolving arts and sciences of family medicine. Family practice is patient centered, evidence based, 
family focused, and problem oriented. It shares historical roots and a worldwide movement with 
general practice. Family medicine is the academic discipline that both serves and leads the 
specialty of family practice. It organizes curiosity, systematizes observation, advances 
understanding, communicates knowledge, and challenges convention. The form of family practice 
follows the function of family physicians [3]. Family physicians acquire and maintain a broad and 
varying array of competencies, de-pending on the needs of the populations they serve, the 
communities in which they practice, and the environments in which both they and their patients 
work and live [4]. 
Different healthcare systems play varying roles in integrating family practice into their health 
strategies. In developed countries, family practice is often a cornerstone of comprehensive care 
models, contributing to improved coordination among various healthcare providers and 
emphasizing disease prevention. Conversely, in developing nations, while family medicine faces 
challenges related to resources and funding, it remains a crucial element in delivering primary care 
and addressing health crises [5]. 
There is a growing need to understand the role of family practice across different health contexts, 
especially in light of the rapid changes occurring in the global healthcare landscape. This paper 
provides a comprehensive review of the role of family medicine within various healthcare systems, 
examining how it integrates into diverse health frameworks, the challenges it encounters, and 
future opportunities for its advancement. By analyzing previous studies and comparing health 
models in different countries, this paper aims to offer valuable insights into enhancing the 
effectiveness of family medicine and its contribution to improving global healthcare quality. 
The Scope of Family practice 
The scope of family practice is determined by the scope of human needs. There are, however, 
predictable points in the life cycle of the individual and family where the family physician fits 
uniquely into the experience of health and illness. These nodal points include pregnancy and 
childbirth, the newborn child, life-threatening and life-altering illness, loss and grief, and care at 
the end of life. Being there for the patient and family at these times is part of the privilege and the 
process of family practice [6]. No substitute suffices. You can pretend to know, you can pretend 
to care, but you cannot pretend to be there. It is by being there for patients that family physicians 
provide the things patients seek touch, trust, understanding, comfort, and healing. 
Breadth and depth of clinical competence are essential requirements for family physicians. Their 
scope of practice is not defined by any laundry list of diagnoses or procedures. Family physicians 
do not treat diagnoses, disorders, or diseases. They take care of people. The International 
Classification of Diseases, Ninth Edition (ICD-9) does not capture the complexity of patients 
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'problems [6,7].  The Current Procedural Terminology (CPT) codes may measure the workload 
but not the worth of the family physician. Gayle Stephens, MD, recognized that patient 
“management does not equal treatment but is a much broader concept, including when to treat, 
when not to treat, and how to take responsibility over time for a string of treatment choices. "This 
concept, along with a continuous patient relationship and being present for the patient at critical 
points in the health journey, establishes the value of family practice. Family practice requires 
listening to patients and hearing their spoken and unspoken concerns. Family physicians attend 
simultaneously to multiple fields of concern [7]. They consider prevalence and probability and 
help patients weigh risks and benefits. They orchestrate the management of multiple problems, 
each at a different point in its natural history. They serve as stewards of limited resources. The 
family physician focuses on the person, any person, simply because he or she is a person. The key 
to family practice opens the door to exam room, or emergency bay, or hospital bed [7]. The family 
physicians prepared and committed to manage the problem that each person presents 
The value of family physicians to our health-care system 

- Depth of Medical Knowledge 

Family physicians possess a profound depth of medical knowledge, and a diverse skill set that 
uniquely positions them to manage patients with complex medical needs. Their extensive training 
encompasses a comprehensive scientific understanding of medicine, including biology, 
physiology, anatomy, and pharmacology. This education is complemented by exposure to various 
behavioral and socio-economic subjects and numerous clinical hours, which expose them to a wide 
range of clinical situations and pathologies. This rigorous training equips family physicians with 
a robust foundation, enabling them to make informed differential diagnoses and devise appropriate 
treatment plans [8]. Their depth of knowledge is essential for managing patients with multifaceted 
medical conditions [9]. 
Integrating Information and Managing Risk 
Family physicians excel as problem-solvers, adept at critical thinking to address patients' 
healthcare needs [10]. Their training emphasizes a unique approach to medical decision-making, 
marked by comfort with uncertainty and incomplete information. They collaborate with patients 
to take calculated risks and develop comprehensive care plans. Family physicians skillfully 
integrate information from various sources—such as test results, specialist consultations, and 
community resources—and interpret this data in partnership with patients to facilitate shared 
decision-making and effective care planning. 

- Management of Healthcare Resources 

In an era of rising healthcare costs, the role of family physicians is increasingly crucial. Their 
extensive medical knowledge and generalist perspective ensure comprehensive care within the 
context of the patient’s family and broader social environment. They manage illnesses with 
unknown causes and provide continuous care across numerous health episodes and over time [11]. 
Family physicians are instrumental in optimizing the use of healthcare resources, improving 
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access, and enhancing patient outcomes. By reducing hospitalizations, re-admission rates, 
unnecessary diagnostic tests, and emergency department visits, they contribute to cost savings and 
improved quality of care [12]. Initiatives like Choosing Wisely Nova Scotia further underscore 
their role in minimizing the overuse of medical tests and treatments. 

- Comprehensive Scope of Practice 

The comprehensive scope of practice is a defining feature of family physicians. They provide care 
across the lifespan, from birth to end-of-life, and operate in various settings, including office-based 
care, long-term care facilities, and hospitals. Family physicians may not individually cover all 
areas but collectively, they offer the broadest and most flexible scope of practice. This versatility 
makes them invaluable resources in their communities, allowing them to adapt to specific local 
needs [10]. As noted by the College of Family Physicians of Canada, family physicians are skilled 
generalists who effectively manage a wide range of medical conditions, adjusting their approach 
based on local resources and care requirements [11]. 

- Deep Relationships 

A key aspect of family practice is the development of long-term relationships with patients and 
their families. These enduring relationships enable family physicians to deliver comprehensive 
care and support patient well-being [13]. Research indicates that patients who maintain ongoing 
care with the same physician experience fewer hospitalizations and better health outcomes. This 
improved health is partly attributable to the established trust and understanding that develop over 
time between patients and their family physician [10]. 
Roles and Responsibilities of a Family practice in Providing Primary Healthcare Services 
The concept of family medicine as a specialization came into being due to a felt need amongst the 
people of the community for a more personalized and comprehensive healthcare in order to counter 
the culture of rapidly increasing specialization and sub-specialization in the medical field [14]. 
Family physicians are devoted to providing healthcare for the individual and family irrespective 
of age, gender, disease, or affected part of the body. Patients are treated keeping in mind not only 
the health status of the individual but also the medical history of the entire family, while 
emphasizing on all aspects of healthcare including disease prevention and health promotion. A 
family physician is regarded as an expert generalist. Apart from being competent in a wide range 
of clinical skills, the family doctor is also well known to be a consultant, capacity builder, pioneer 
of clinical governance, community-oriented primary care advocate, and clinical teacher [15]. 
Family physicians are responsible for providing a holistic package of health services to people of 
all age groups in the community starting from the newborn to the elderly. The health services 
provided include immunization of children, management of common illnesses such as common 
cold, respiratory tract infections, etc., first aid for injuries, management of chronic illness such as 
diabetes and hypertension, early detection and management of any emerging conditions such as 
cancer and provision of referral services. Health education, which is an important aspect of 
preventive care, is also being imparted by family physicians to patients on relevant health issues 
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such as nutrition in pregnant women and under five children, family planning methods, hand 
hygiene, use of personal protective equipment (PPE), etc. 
comparative Analysis of Healthcare Systems 
Comparative studies of healthcare systems offer valuable insights into the role of family medicine. 
In countries with robust primary care systems, such as the Netherlands and the United Kingdom, 
family medicine is integral to the healthcare model, contributing to efficient care delivery and cost 
savings. In contrast, in countries with fragmented healthcare systems, family medicine often faces 
barriers to integration, leading to gaps in care and inefficiencies [16]. 
For example, in the UK, the National Health Service (NHS) emphasizes the importance of general 
practitioners (GPs) in delivering comprehensive primary care, which has been associated with 
improved health outcomes and reduced healthcare costs. Conversely, in the U.S., the fee-for-
service model and a focus on specialty care have led to challenges in maintaining the primary care 
workforce and ensuring continuity of care [17]. 
Training in Family practice 
In most developed countries, a family physician is a primary care specialist after residency training. 
Family physicians receive their clinical training in three-year family medicine training programs 
that provide a wide range of expertise. Family practice residents learn a wide range of diagnostic 
and therapeutic procedures in their training. Recognizing opportunities for effective and 
appropriate intervention requires precise clinical skills, extensive biomedical knowledge, and 
knowledge of the natural history of important diseases. It also requires the ability to make difficult 
decisions under time pressure and in the face of danger. Developing these abilities requires 
experience in taking responsibility for patients. This can only be achieved through clinical training 
in the settings where patients go when they are most ill: the hospital, nursing home, operating 
room, and intensive care unit [18]. 
Different countries have developed a structured family practice training program over several 
years that is appropriate to their local needs. In the USA, there is a one-year training program while 
in the UK, training is extended over four years. In Saudi Arabia, there is a requirement for three 
years of training. In most countries, three years of training is considered appropriate [19]. 
Conclusion 
Family practice are the cornerstone of primary healthcare, offering a personalized, comprehensive, 
and continuous care model that stands in contrast to the more fragmented, specialty-focused 
approach often found in hospital settings. By fostering long-term relationships with patients, 
emphasizing preventive care, and managing a broad array of health issues, family physicians not 
only treat diseases but also nurture wellness, advocate healthy lifestyles, and support communities 
in achieving better health outcomes. In a world where healthcare complexity continues to grow, 
the simplicity and effectiveness of care provided by family physicians remind us of the profound 
impact of holistic, patient-centered healthcare. 
 
 



THE ROLE OF FAMILY PRACTICE IN DIFFERENT HEALTH CARE SYSTEMS 

1939 
 
 
 

Volume 23,Issue 02,  2023 
 
 

References 
1. McWhinney, Ian R., and Thomas Freeman. Textbook of family medicine. Oxford 

University Press, 2009. 
2. Jantsch, Adelson Guaraci. "The impact of residency training in family medicine in 

promoting the attributes of primary care in Rio de Janeiro." (2020). 
3. Future of Family Medicine Project Leadership Committee. "The future of family medicine: 

a collaborative project of the family medicine community." The Annals of Family 
Medicine 2.suppl 1 (2004): S3-S32. 

4. Ohta, Ryuichi, and Chiaki Sano. “Implementation of the Principles of Family Medicine in 
Modern Family Medicine Education Needing System-Specific Approaches.” Cureus vol. 
14,11 e31177. 6 Nov. 2022, doi:10.7759/cureus.31177 

5. Kruk, Margaret E et al. “High-quality health systems in the Sustainable Development 
Goals era: time for a revolution.” The Lancet. Global health vol. 6,11 (2018): e1196-e1252. 
doi:10.1016/S2214-109X(18)30386-3 

6. Phillips, William R., and Deborah G. Haynes. "The domain of family practice: scope, role, 
and function." FAMILY MEDICINE-KANSAS CITY- 33.4 (2001): 273-277. 

7. Zomahoun, H.T.V., Samson, I., Sawadogo, J. et al. Effects of the scope of practice on 
family physicians: a systematic review. BMC Fam Pract 22, 12 (2021). 
https://doi.org/10.1186/s12875-020-01328-1 

8. Anderson, Julie. "The physician as captain. The way to reform health care is through 
physician-led, patient-centered teams." Minnesota medicine 96.2 (2013): 35-36. 

9. CollègedesmédecinsduQuébec. (2017). Robust Primary Care Built on the Expertise of the 
Family Physician. Montreal, QC: CollègedesmédecinsduQuébec. Retrieved from 
http://www.cmq.org/publications-pdf/p-1-2016-02-23-en-premiereligne-forte-expertise-
medecin-de-famille.pdf. 

10. College of Family Physicians of Canada. (2017a). CanMEDS-FM 2017: A competency 
framework for family physicians across the continuum. E. Shaw, I. Oandasan & N. Fowler 
(Eds.), Mississauga, ON: The College of Family Physicians of Canada. Retrieved from 
https://www.cfpc.ca/uploadedFiles/Resources/Resource_Items/Health_Professionals/Can
MEDS-Family-Medicine-2017-ENG.pdf. 

11. Rosen, R. (2018). Divided we fall: Getting the best out of general practice London, UK: 
Nuffield Trust. Retrieved from https://www.nuffieldtrust.org.uk/files/2018-02/nt-divided-
we-fall-gp-web.pdf. 

12. Doctors Nova Scotia. (2018). The Role and Value of Family Physicians in Primary Health 
Care: Environmental Scan. Halifax, NS: Doctors Nova Scotia. 

13. Wartman, S. A. (2017). The Role of the Physician in 21st Century Healthcare. Nota Bene 
Washington, DC: Association of Academic Health Centres. Retrieved from 
http://www.aahcdc.org/Portals/41/Series/Nota-Bene/v2n1/Nota-Bene-12-17. pdf. 



THE ROLE OF FAMILY PRACTICE IN DIFFERENT HEALTH CARE SYSTEMS 

1940 
 
 
 

Volume 23,Issue 02,  2023 
 
 

14. Banerjee A. Family medicine in India:Losing the way in spite of the map. Med J Dr DY 
Patil University. 2016;9 

15. Mash R, Ogunbanjo G, Naidoo SS, Hellenberg D. The contribution of family physicians 
to district health services:A national position paper for South Africa. S Afr Fam 
Pract. 2015;57:54–61. 

16. Mohammadibakhsh, Roghayeh et al. “Family physician model in the health system of 
selected countries: A comparative study summary.” Journal of education and health 
promotion vol. 9 160. 30 Jun. 2020, doi:10.4103/jehp.jehp_709_19 

17. Bi, Ying-Nan, and Yu-An Liu. "GPs in UK: From health gatekeepers in primary care to 
health agents in primary health care." Risk Management and Healthcare Policy (2023): 
1929-1939. 

18. Newman, Allison R et al. “Current Procedural Practices of Family Medicine Teaching 
Physicians.” Family medicine vol. 56,3 (2024): 156-162. 
doi:10.22454/FamMed.2024.197714 

19. Al Helal, Abdullah H, and Yousef Al Turki. “Family medicine residents' educational 
environment and satisfaction of training program in Riyadh.” Journal of family medicine 
and primary care vol. 8,4 (2019): 1330-1336. doi:10.4103/jfmpc.jfmpc_63_19 

 
 


